Prague, January 5%, 2015

Dear all,

I am writing this recommendation on behalf of the Czech Trade Union of Workers in
Commerce (Odborovy svaz pracovnik(l obchodu, OSPO). We hired Ms. Horak a few years ago to join
us to regular international conferences with the trade unions of other countries as a simultaneous
interpreter. These conferences took place in Berlin/Germany, Bucharest/Romania and
Istanbul/Turkey.

It was very important for us to have an interpreter who would be able to follow all the
debates and translate our statements for the others correctly. Ms. Horak has shown to be more than
that, thanks to her knowledge of many languages and various European cultures, she was able
to provide all the information needed as well as to create a good atmosphere between my
co-worker, whom she accompanied to the conferences, and the representatives of the other
countries. '

Ms. Horak has perfect communication skills, can easily cooperate with others in a team
and is always willing to help if any help (with translation or anything else) is needed. It is remarkable
what she has achieved at her young age but | am sure there is much more to come.

We hope that Ms. Horak will join us to further conferences again in the future, although | am
convinced that her right spot is in the media, being creative and writing her own stories.

Please contact me if you need any additional information.
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